FAS 7 A unique meeting place in a unique setting... 

. that is the Ottawa Congress Centre, a meeting 
place where the world meets. The Centre stands in the 
heart of Canada’s capital city, a contemporary re- 
minder of our heritage and our history. Canadians’ 
pride in their capital is echoed by the pride of those 
of us who work here in this Centre. 


This Annual Report for 1988/89 contains a small 
sample of what our customers think of us. Their words 
provide the stimulus to make this meeting place for 
the world an even better place. 
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It is a pleasure to be associated with the Ottawa 
Congress Centre and its enthusiastic, motivated 
employees. Truly a team, they have established 


the Centre as a first-class, multi-purpose facility. 


The plaudits of our customers and the high per- 
centage of repeat business testify to the quality 
of service provided to customers by people who 
obviously enjoy their work. 


The Board of Directors is doing its utmost to 
maintain the success of the Centre and to esta- 
blish the priorities and policies providing for 


future growth to meet increasing public demand. 


Gordon F. Henderson, 
Chairman of the Board 


Ottawa Congress Centre 
Board of Directors 
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Ministry of Tourism and Recreation 
Province of Ontario 

Queen’s Park 

Toronto, Canada 
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Professional surveys have established the Ottawa 
Congress Centre as one of the premier meeting 
facilities in the world, recognised as setting the 
industry standard for catering and the varied 
specialised services needed by diverse users. 


The ratio of food, beverage and meeting room 
sales to rentable space is among the highest in 
the industry. A small group of dedicated people 
bring skill, diligence and a constant pursuit of 
excellence which has earned our reputation as 
the example to follow. Only 48 full-time profes- 
sionals, supported by over 500 part-time, local 
employees, work closely together with enormous 
pride in their achievements. 


We have one continuing objective — excellence 
of service performed in a quality workplace. We 
never forget that we work for those who use this 
Centre. 


The result speaks for itself. 


George E. McCabe, 
General Manager 
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General Fund 


Statement of revenue and 
expenses and surplus 
Year ended March 31, 1989 


1989 1988 
Revenue 
Food $2,271,872 $1,965,105 
Beverage 1,091,622 976,472 
Space rental 1,267,559 1,265,292 
Customer services lhosd23 180,072 
Interest 7,988 50,209 
4,814,564 4,437,150 
Expenses 
Direct - Schedule 1 PA OVE fA 0,0) 1,855,864 
Facilities - Schedule 2 1,632,605 1,502,560 
Selling, general and administrative - 
Schedule 3 OOS 192577100 
5,019,416 4,615,560 
Operating loss 204,852 178,410 
Cost of feasibility study 70,697 — 
Minor asset acquisitions 113,844 193,095 
Net loss 389,393 371,505 
Contribution from the province of Ontario 
(Note 3) 391,000 399,000 
Excess of revenue over expenses 1,607 27,495 
Surplus, beginning of year 361,057 753,862 
Appropriation to reserve fund (Note 2) 100,000 400,000 
Surplus, end of year $ 282,964 $ 381,357 


On behalf of the Canadian 
Association of Optometrists, 
| would like to thank you for 
assisting us in making our 
21st Biennial Congress such 
a big success. 


Your people were a charm 
to work with, especially 
your pleasant attitudes and 
eagerness to be of service 
made all of you shine. 


We were extremely pleased 
with the food services. The 
food was delicious and we 
received many favourable 
comments from everyone. 


Mr. McCabe, let me con- 
gratulate you on your fine 
convention facilities and on 
your excellent staff. It will 
be a pleasure to recommend 
highly the Ottawa Congress 
Centre for its efficiency, 
professionalism, excellent 
facilities and fine Cuisine. 


Pierre LeVasseur, O.D. 
Congress Chairman 
“Rendez-vous Ottawa 89” 
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General Fund 


Balance sheet 
Year ended March 31, 1989 


1989 1988 
Assets 
Cash and short-term deposits Oo. COON Fi $1,296,131 
Accounts receivable 162,820 3125654 
Due from reserve fund 21174 — 
Inventory 113,872 104,797 
Prepaid expenses J2.005 64,354 
$ 901,796 $1,777,936 
Liabilities 
Accounts payable and accrued charges 388,038 428,511 
Due to reserve fund a 842,624 
Deposits 230,794 125,444 
Contingent liability (Note 5) 618,832 1,396,579 
Surplus 282,964 381,357 
$ 901,796 $1,777,936 
Approved by the Board: 
ee Ae A YEE vised Ws toe ee Director Up NSE Pore Ae eos eee Ae _.........Director 
Gordon F. Henderson Arthur J.M. Lamarche 
Reserve Fund 
Balance sheet 
Year ended March 31, 1989 
1989 1988 
Assets 
Cash and short-term investments $1,030,640 $ = 
Accrued interest receivable 7,206 — 
Due from general fund = 842 624 
$1,037,846 $ 842,624 
Liability 
Due to general fund Paes ei Are — 
Surplus 
Balance, beginning of year 842,624 400,000 
Appropriation from general fund 100,000 400,000 
Interest revenue 95222 42,624 
Projects (Note 4) (215,774) te 
Balance, end of year 822,072 842 624 
$1,037,846 $ 842,624 
Approved by the Board: 
Director Director 


Gordon F. Henderson Arthur J.M. Lamarche 


The Intertask Group of Com- 
panies uses literally every 
convention centre and con- 
vention hotel in Canada, 
several times each year, in 
the planning of events. Our 
management and staff criti- 
que all of them, annually. 


| am pleased to tell you 
that, once again, the Ottawa 
Congress Centre is, in our 
judgement, the best man- 
aged meeting facility in 
Canada in al// departments. 
There is no better food and 
beverage operation. The 
sales and marketing people 
are the most cooperative 
anywhere. The operational 
staff are the most knowled- 
geable in the country. 


You have a professional team 
that it is a sincere pleasure 
to work with, time after time. 


Paul Akehurst 
President and 
Chairman of the Board 
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General Fund 


Schedule 1, direct expenses 
Year ended March 31, 1989 


1989 1988 
China/glassware and cutlery $954,343 $ 64,030 
Credit card commissions 2,867 ADS PAE 
Dishwashing products 7,901 L206 
Equipment rentals 2,888 521 
Flowers and decorations 3,892 6,759 
Food and beverage 781,961 718,129 
Full time salaries 451,794 408,851 
Kitchen utensils — Sais) 
Laundry and linen (5,139 68,805 
Liquor delivery 1,945 1537 
Menus and wine lists 9,379 6572 
Part time labour 669,366 565,060 
Ticket printing 1,989 PLT PENS 
Uniforms 13,590 2130 
$2,077,700 $1,855,864 

General Fund 

Schedule 2, facilities expenses 
Year ended March 31, 1989 

1989 1988 
Consulting fees $ 18,000 $  20:202 
Equipment rentals 3,192 — 
Full time salaries 570,783 504,735 
Housekeeping 170,093 186,138 
Licenses and permits 2 heh 5,880 
Maintenance contracts 282,705 PRET E || 
Maintenance supplies 122,838 97,766 
Meeting materials HOS AS: 7,208 
Part time labour 24,806 27,620 
Security 106,823 105,600 
Uniforms 8,896 6/034 
Utilities 310,979 302,009 
$1,632,605 $1,502,560 


McDonalds 


On behalf of all our 
McDonald’s people, we 
thank you and your staff 
for the terrific job you did 
in conjunction with our 
Canadian Store Managers’ 
convention. 


... all ran smoothly and 
professionally. We found 
your people to be courteous, 
helpful and enthusiastic. 
This certainly helped us to 
host what was one of our 
finest Managers’ Conven- 
tions ever. 


It was a pleasure working 
with you, and we look for- 
ward to our association in 
the future. 


Larry McCormick 

Senior Operations Manager 
McDonald’s Restaurants of 
Canada Ltd. 
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schedule 3, selling, general and 


administrative expenses 
Year ended March 31, 1989 


1989 1988 

Advertising and promotion $ 361,839 we Cereal 
Associations and memberships 23,549 TIST5 
Bank charges he 1a G fitce 
Bad debts (recovered) 8,608 (18,682) 
Consulting fees lon20 33,386 
Directors’ fees Zoli 20,600 
Insurance 54,901 46,658 
Office expenses 109,622 126,165 
Postage and delivery 12,475 12,912 
Professional fees 15,027 20,896 
Salaries and benefits 590,483 521.461 
Telephone 36,359 Sion cA ey 
Travel 45,837 53,465 
$1,309,111 $1,257,136 


44> CHRYSLER 
Va¥ CANADA 


My sincere thanks to you 
and your qualified staff for 
helping to make Chrysler 
Canada’s New Model An- 
nouncement Show a tre- 
mendous success. 


Both the corporate person- 
nel and dealers of Chrysler 
Canada left Ottawa feeling 
they indeed had been enter- 
tained. 


Thanks again to your crew 
for helping to “Make it 
Happen”. 


Carolynne Patterson 
Senior Account Executive 
Commercial Associates 
Ross Roy Ltd. 
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General Fund 


Statement of changes in 
financial position 
Year ended March 31, 1989 


1989 1988 
Operating Activities 
Net loss $ (389,393) $) (S71 505) 
Minor asset acquisitions 113,844 193,095 
Cost of feasibility study 70,697 — 
(204,852) (178,410) 
Changes in working capital components 
Accounts receivable 149 834 26,486 
Inventory (9,075) 9,031 
Prepaid expenses 11,801 (10,733) 
Accounts payable and accrued charges (40,473) (89,182) 
Deposits 105390. (Siero) 
Cash provided by (used for) operations 12,585 (300,593) 
Investing activities 
Additions to minor assets (113,844) (193,095) 
Feasibility study (70,697) — 
Appropriation to reserve fund (100,000) (400,000) 
Cash used for investing activities (284,541) (593,095) 
Cash deficiency before financing (271,956) (893,688) 
Financing activities 
Due (from) to reserve fund (1,058,398) 442,624 
Contribution from the Province of 
Ontario 391,000 399,000 
(667,398) 841,624 
Decrease in cash (939,354) (52,064) 
Cash and short-term deposits, 
beginning of year 1290134 1,348,195 
Cash and short-term deposits, 
end of year $ 356,777 $1,296,131 


N 


Your hospitality was over- 
whelming and your gracious 
staff created a terrific envi- 
ronment. 


As you know, I’ve spent my 
entire professional life exa- 
mining and evaluating public 
assembly facilities. Of the 
hundreds of buildings I’ve vi- 
sited, | must say the Ottawa 
Congress Centre ranks Num- 
ber One. 


David C. Petersen 

National Director of 
Facilities Advisory Services 
Laventhol & Horwath 
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Notes 


to the financial statements 
March 31, 1989 


1. Control of operations 
On April 1, 1984, the Province of Ontario assumed operational 
responsibilities for Canada’s Capital Congress Centre from the 
Regional Municipality of Ottawa-Carleton and renamed the entity 
Ottawa Congress Centre. On October 1, 1988, the Ottawa Con- 
gress Centre Act was given Royal Assent by the Government of 
Ontario officially transferring title to the Province of Ontario. 


2. Significant accounting policies 


The financial statements are prepared according to generally 
accepted accounting principles and reflect the following policies: 


Inventories 


Inventories of food and liquor are valued at the lower of cost 
and replacement cost. 


Fixed assets 


The original facility and pre-operating costs have been paid by 
other entities and were acquired April 1, 1984 from the Regional 
Municipality of Ottawa-Carleton for $1. Individual minor asset 
additions under $400,000 are funded within the Operating 
Budget and expensed during the year. 


Reserve for continuance of operating capability 


The Centre has appropriated surplus to allow for future planned 
replacement of capital assets until March 31, 1988. As of April 1, 
1988, the Centre changed its policy and now appropriates sur- 
plus to allow for future planned asset acquisitions as approved 
by the Board of Directors. Funds so appropriated will be used 
to facilitate maintenance of the level of operating capability 
which existed on April 1, 1984. 

The Centre has established an annual appropriation of $100,000 
from the general funds of the Centre and the policy also allows 
an additional discretionary amount each year equal to major 
budgeted asset replacements in the current year. 


3. Contribution from, the province of Ontario 


The contribution of $391,000 (1988 - $399,000) by the Province of 
Ontario represents funding for the annual budgeted net loss. 


4. Projects 
The current discretionary amount appropriated to the reserve fund 


from major budgeted asset replacement consisted of the following: 


Computer Network System $ 97,054 
Boardroom renovations 36,656 
External signage 82,064 

$215,774 


5. Contingent liability 
The Centre was billed approximately $62,000 by the Regional 
Municipality of Ottawa for fire supply charges for the years 1984 
to 1988. The Board questions the legitimacy of the charges and 
intends to challenge through legal representation. As a result they 
have not been recorded in the accounts of the Centre. 


Auditors’ Report 


To the Chairman and Directors of the 
Ottawa Congress Centre: 


We have examined the General Fund 
and Reserve Fund balance sheets of the 
Ottawa Congress Centre as at March 31, 
1989 and the statements of General 
Fund revenue and expenses and surplus 
and of changes in financial position for 
the year then ended. Our examination 
was made in accordance with generally 
accepted auditing standards, and ac- 
cordingly included such tests and other 
procedures as we considered necessary 
in the circumstances. 


In our opinion, these financial state- 
ments present fairly the financial position 
of the Centre as at March 31, 1989 and 
the results of its operations and changes 
in financial position for the year then 
ended in accordance with generally 
accepted accounting principles applied 
on a basis consistent with that of the 
preceding year. 


Chartered Accountants 


June 2, 1989 
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A selected sample of major events held 
during this fiscal year 


6th World Water Congress 


Association Internationale des Palais de Congres 


Liberal Party of Ontario 

PRIDE Canada 

World Apheresis Association 

American Society of Heating & Refrigeration 
Canadian Orthopaedic Association 
Canadian Wood Energy Institute 

Royal Canadian Legion 

State Farm Insurance Companies 

Canadian School Trustees Association 


Christian Booksellers Association 

Downeast Direct Distributors 

National Institute of Governmental Purchasing 
Shaklee Canada 

Chrysler Canada Ltd. 

McDonald’s Corporation 

Shoppers Drug Mart 

Canadian Tire Dealers Association 

Royal College of Physicians & Surgeons 
Central Canada Broadcast Engineers 


Financial Management Institute 

Gourmex Expositions International Inc., 
International Wine & Food Festival 

Contemporary Craft Shows Ltd. 
Christmas Craft Show 

The Ottawa Bridal Fair 

Financial Forum 

Ottawa-Hull International Auto Show 

Armed Forces Communications (AFCEA) 

Ottawa Business Show 

Canadian Forces Exchange System (CANEX) 


Ontario Restaurant Association 

Canadian Alarm & Security Association 

Toshiba 

Communications 2000 

Construction EXPO ’89 

Associated Canadian Travellers 
Sportsmen’s Dinner 

Ottawa-Carleton Home Builders Association 
Housing Awards 

Grey Cup Dinner 
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